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A Culture of Safety

Offices Closed
Our offices will be 
closed on Monday, 
May 25, in observance 
of the Memorial Day 
holiday.

Left: No matter what job, each 
lineman is required to complete 
an assessment of their gloves 
before beginning any work. 
Linemen roll the gloves up to 
make sure that there is no air 
escaping thru pinholes that can’t 
be seen. Gloves are sent off 
monthly to be inspected by a 
third-party vendor.

Right: Each job or outage our Pee 
Dee linemen respond to requires 
a safety tailgate. These tailgates 
address any possible dangers 
the crews could face on the job. 
Tailgates also assess what they 
will do to complete the job.

Pee Dee Electric prides itself on our safety programs 
that have been implemented at our co-op. Weekly 
employee safety meetings, a safety committee, 
and continuous training aid our cooperative in the 
culture of safety. 

May is National Electrical Safety Month, and we 
wanted to share some ways our linemen ensure that 
safety is their top priority when completing a job.

Before heading out to 
complete a job, our 
crews first complete 
a preflight check on 
their trucks. The test 
includes an overview 
of the vehicles oper-
ating systems and 
ensures the boom is 
working correctly.
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Strength, Unity and Stability  
in the Face of Challenge
As our state, nation and world have taken extraordinary measures to stop the COVID-19 
pandemic, I am proud of the unity, resolve and strength of the shared response in our com-

CEO’S COMMENTS Donnie Spivey, CEO and Executive Vice President

munity. We are in this together, and by working together, we will overcome these challenges 
and find new ways to take care of each other during this critical time. 

As your local power partner and as a part 
of your community, Pee Dee Electric is 
committed to providing the high-quality 

electric service and support that you count on. Our 
communities have not been spared the negative 
impacts of lost wages, school closures, and scaled-
back commerce. 

In the April issue of the Pee Dee Hi-Lite, you 
may have noticed the announcement of a rate 
increase scheduled to begin in May. With the 
uncertain financial hardships our members may be 
facing due to the pandemic, we have postponed 
the rate increase. 

To continue to ease this burden, we are com-
mitted to working closely with members facing fi-
nancial hardship. We have waived fees, suspended 
disconnections, and are continuing to work with 
our members to make arrangements during this 
difficult time. 

Just as you have made changes at home, we 
have also taken proactive steps during this emer-
gency to protect our members, communities, and 
employees and ensure that there is no disruption 
to our operations or services. 

By closing our lobbies to walk-in traffic, we are 
doing our part to protect our communities, while 
also making sure that key personnel are in place to 
continue operations and provide you with high-

quality service seamlessly. Our member service 
representatives are available to assist you at 1-800-
992-1626. Our field personnel have implemented 
new scheduling and physical distancing practices 
as they persist in their steadfast efforts to maintain 
our critical infrastructure. Equally as important, 
we have coordinated with suppliers and partners 
to safeguard access to necessary components, 
materials, and support resources. To ensure the 
power you need is always available, we are in 
constant coordination with our wholesale power 
supplier to keep our grid secure and efficient. 

As I write this column as March ends, much 
of the impact of COVID-19 remains to be seen. 
Rest assured that as the situation evolves, we will 
continue to engage with local emergency manage-
ment officials and follow the guidance of experts 
to adjust our response to best support your needs. 

We are grateful to be a part of your community 
and honored to provide electricity and services 
that power your life. While working together to 
relieve the impacts of the coronavirus pandemic, 
Pee Dee Electric is here for you, just as we always 
have been, and always will be. We look forward to 
continuing to work together to meet our challeng-
es with strength, determination and unity.

Pee Dee Electric is committed to helping the  
communities we serve. During this time of need we have 
donated to the following organizations that are helping to 
provide relief during the COVID-19 pandemic: 

King’s Gate Outreach – Richmond County
Our Daily Bread – Richmond County
Anson Crisis Ministries – Anson County
Feed my Lambs -  Anson County 
St John’s UMC Food Pantry – Scotland County
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Starting her career in 
August 1994 as a ben-
efits specialist, Betty 

helped administer benefits 
and assisted the manager of 
human resources. In 1998, 
Betty moved into the role of 
administrative assistant. 

In early 2017, Betty was 
asked to step into the role 
of vice president of human 
resources. 

“I looked at them and 
said, you do know I am al-
ready retirement age,” Betty 
remembers. “I had to think 
about accepting the promo-
tion, but I knew I wanted to 
stay for the employees.”

Betty agreed to accept 
the challenge and remained 
as the cooperative’s vice 
president human resources 
ever since. 

“I have seen so many 
changes at the cooperative 
over the years,” Betty said.  
“From the establishment of 
cooperative programs, to the 
continuous improvement of 
our safety program.” 

When asked one thing 
that she will not miss, Betty 
knew immediately – storms. 

“Especially large storms 
like the winter storm of 
2000,” she said. “But I will 
miss the way all employees 

work together to restore 
power as safely and quickly 
as possible during a major 
outage.” 

Betty plans to spend her 
retirement with no start or 
quitting time. She and her 
husband, Randy, plan to do 
some traveling and much 
deserved relaxing! 

Congratulations Betty! 

Pee Dee Electric says  
goodbye to longtime  
employee Betty Knight 
Reliability – it’s something we speak about a lot here  
at Pee Dee Electric. While our line workers and member 

service representatives provide reliable service to our members on the front lines, 
Betty Knight, vice president of human resources, has dedicated her 26 years of 
service to employee enrichment, safety and wellness.  
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Stay Safe While Using Electricity
Safety is the highest priority for Pee Dee Electric, and as your local energy partner, 
we encourage our members to make safety a priority, too. It’s essential to take 
safety precautions year-round. Here are some simple tips:

DO:
 �Unplug it. Appliances, tools, and other 
devices are still connected to electricity 
when they are plugged in, even if they 
are turned off. Turn off AND unplug  
all electric devices when you’re done  
using them.
 � Inspect it. Examine electrical cords often 
for broken connectors or fraying, and 
throw away any worn cords. Buy only 
cords that have been approved by an in-
dependent testing laboratory. Also, watch 
your wattage and only use light bulbs that 
don’t exceed the maximum wattage listed 
on your lamp or fixture.
 �Check it. Ground Fault Circuit Inter-
rupter (GFCI) outlets should be used 
in any area where water and electricity 
could mix—including kitchens, bath-
rooms, garages and outdoors—and should 
be tested monthly. You should also check 
your smoke alarms and carbon monoxide 
detectors once a month to ensure they are 
working properly.

DON’T:
 �Overload it. Overloaded electrical circuits 
can cause residential fires. Never use exten-
sion cords or multi-outlet converters for 
appliances. All major appliances should be 
plugged directly into a wall outlet, and you 
should only plug one heat-producing appli-
ance into an outlet at a time.
 �Extend it. Extension cords are not a per-
manent solution. If you’re using extension 
cords regularly, you may need extra outlets 
and should contact a licensed electrician. 
 �Touch it. Never go near or drive over a 
power line. If you encounter a downed line, 
leave the area immediately, and notify us 
immediately. Never place ladders, poles, 
or other items near power lines, and don’t 
fly kites or drones near lines or substations. 
Teach children not to put their fingers in 
electrical outlets, use child-proof outlet 
covers, and keep appliances and cords away 
from children. Also, never touch electrical 
appliances with wet hands or use them near 
sinks, tubs, toilets, or showers.

For more safety tips and information, visit pdemc.com, or follow us on Facebook and Twitter.

To learn more about 
how Pee Dee Electric 
is here for you, please 
follow us on Facebook, 
Twitter @PeeDeeElectric, 
and on Instagram @
PeeDeeEMC. 

Visit our website at 
pdemc.com or call our 
offices at 1-800-992-
1626.
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